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DEBT MANAGEMENT CENTER UPDATE:   
VA’s Debt Management Center (DMC) is sending out 
monthly letters to veterans who owe VArelated debt. 
So far, they haven’t seen “much impact to our 
Average Speed of Answer time for our contact center, 
and wait times remain low (less than 2 minutes).”  
 
Of those veterans who have received such letters, 
more than half of them have contacted DMC to 
resolve their debt, even though collections remain 
paused until Oct. 1.  
 
The resumption of debt collection will be phased in 
over a 12-month period. DMC is bringing in additional 
staff for the anticipated increase in work volume. With 
the Oct. 1 restart of collections, veterans can still 
contact DMC and request continued debt relief due to 
the COVID pandemic through Sept. 30, 2022.  
 
The American Rescue Plan cancelled medical co-
payments from April 6, 2020, through Sept. 30, 2021. 
As a result, about 1.4 million veterans have received 
$238M in refunds.  
 
The Veterans Health Administration (VHA) will also 
resume debt collection on Oct. 1. 
§ 
 
ASK VA (AVA) TO REPLACE IRIS:  
Effective Oct. 18, the Department of Veterans Affairs 
is launching its new Ask VA (AVA) system, which will 
replace the current Inquiry Routing & Information 
System (IRIS).  
 
IRIS is a web-based system that allows anyone to 
submit a question to the appropriate VA office, 
accessed via the VA.gov homepage, GI Bill help 
portal, and MyHealtheVet tech support.  
 
AVA will provide faster customer support and access 
to VA services. The option to authenticate on va.gov 
establishes a centralized location for veterans to find 
all inquiry related information/documentation.  
 

This will eliminate the need for veterans to sift through 
various emails to view inquiry answers or locate any 
forms. 
 
 Inquiries can be submitted through the VA.gov Ask A 
Question Page. Ask VA will allow customers to submit 
questions, concerns, recommendations, and 
compliments.  
 
AVA provides the ability for customers to Interact with 
all VA branches and receive timely, verified, and 
accurate responses for VA-related questions.  
 
Why use ASK VA (AVA):  

• Your questions, recommendations, and 
suggestions are quickly routed to the correct 
VA contacts to provide timely responses  
• Using your VA.gov login safeguards your 
personal information  
• Easily track your conversations and 
inquiries using your VA.gov login  
• Frequent users will need a VA.gov login for 
the best experience. 

§ 
 
VA PREPARES TO GET AHEAD OF SURGE IN BACKLOG 
CLAIMS:  
Starting in October, the Department of Veterans 
Affairs will hire and train new staff to ensure Veterans’ 
claims are adjudicated quickly and help reduce an 
expected increase in the backlog of claims pending 
more than 125 days.  
 
VA is taking the following proactive steps to help in the 
reduction: 

• Hire and train 2,000 new employees to 
assist in claims processing. 

• Leverage authority to transfer CARES 
funding to VBA and utilize the 
American Rescue Plan to fund 
overtime to ensure timely claims 
processing.  

• Deploy requested Fiscal Year 2022 
budget resources to support Agent 
Orange presumptive processing, as 
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well as for general Compensation and 
Pension claims processing. 

  
As of October 11, there were more than 
204,000 backlog claims in an inventory of 603,000 
total claims. VA identified more than 70,000 claims to 
review for additional entitlement stemming from the 
presumptive relationship between Agent Orange and 
Parkinsonism, bladder cancer, and hypothyroidism. 
Many of these will enter the backlog in October, which 
is projected to reach 260,000 pending claims. 
  
“VA is committed to ensuring timely access to benefits 
and services for all veterans. This includes making 
sure that veterans who may have experienced 
adverse health effects from military related exposures 
can get access to the benefits they need,” said VA 
Secretary Denis McDonough.  
 
“As we process claims such as those for three new 
disabilities presumptively linked to Agent Orange 
exposure, including proactive application of Nehmer 
provisions, as well as three new Gulf War particulate 
exposure presumptives, we anticipate the claims 
backlog to increase this fall.  
 
The hiring of new employees will help us resolve 
these claims more quickly.” 
  
Several factors have contributed to the recent 
backlog. Beginning in March 2020, operational 
changes necessitated by the COVID-19 pandemic 
resulted in an untimely delay of the Federal Records 
Centers’ retrieval of documents and 
suspended Compensation and Pension (C&P) 
examinations.  
 
While these actions were necessary to protect the 
health and safety of employees and veterans, they 
slowed the processing time for claims.  
 
VA workload has also increased as a result of the 
aforementioned recent decisions and actions, 
including a court order mandating the review of 
previously denied Veterans on the basis of qualifying 
service in the 12 nautical miles surrounding Vietnam. 
  
The backlog has decreased by more than 14,000 
claims since the end of August 2021. With continued 
improvement of VA’s ability to obtain C&P 
examinations and Federal Records, and with all 
requested resources received, VBA plans to address 
the impending increase and then further reduce the 
current claims backlog to 100,000 claims by April 
2024. 
  

Learn more about claims and to view reports 
visit Detailed Claims Data. 
.§ 
 
NEW VETERANS’ BENEFITS GUIDE NOW AVAILABLE:   
VA partnered with Stars and Stripes to create a 
special edition insert for the publication called “The 
Veterans Benefits Guide.”  
 
The print and digital publication, which highlights VA 
benefits and services available for transitioning 
service members and their families, is available now. 
§ 
 
AMTRAK OFFERS VETERANS’, MILITARY MEMBER 
DISCOUNTS:   

Veterans receive a 10% discount on the lowest 
available rail fare on most Amtrak trains. 

Use the Fare Finder at the beginning of your 
search and select ‘Military Veteran’ for each 
passenger as appropriate to receive the discount. 

§ 

 
VA IMPROVES QUALITY OF CARE FOR VETERANS’ 
DIAGNOSED WITH ALS:   
The Department of Veterans Affairs through a recent 
partnership is working to increase the number of 
clinics certified by the ALS Association as a Treatment 
Center of Excellence. 
 
The alliance aims to improve care for Veterans 
diagnosed with amyotrophic lateral sclerosis — and 
increase awareness of resources and treatment 
options available. 
 
ALS is a progressive neurodegenerative 
disease affecting nerve cells in the brain and spinal 
cord. While there are no known cures, treatment 
options can reduce damage caused by the disease, 
relieve symptoms and improve one’s quality of 
life. Research shows those who served in the military 
are more likely to develop ALS than those who have 
not. 
 
“ALS Association’s continuing education resources 
give VA health care providers and patients access to 
educational opportunities,” said VA National Center for 
Healthcare Advancement and Partnerships Nurse 
Executive Tracy L. Weistreich, Ph.D. “By promoting 
local participation in nationwide chapters, we ensure 
Veterans have greater access to ALS programs and 
services at VA and in their communities.” 
 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTMuNDczMjA1OTEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3ZpbmZvLmdvdi9jb250ZW50L3BrZy9VU0NPVVJUUy1jYW5kLTNfODYtY3YtMDYxNjAvcGRmL1VTQ09VUlRTLWNhbmQtM184Ni1jdi0wNjE2MC0xMC5wZGYifQ.qQfuR4ebohAk7rSypng4hAosrXmZxAdH9mEAjhJj56M/s/676803866/br/113875116564-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTMuNDczMjA1OTEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3ZpbmZvLmdvdi9jb250ZW50L3BrZy9VU0NPVVJUUy1jYW5kLTNfODYtY3YtMDYxNjAvcGRmL1VTQ09VUlRTLWNhbmQtM184Ni1jdi0wNjE2MC0xMC5wZGYifQ.qQfuR4ebohAk7rSypng4hAosrXmZxAdH9mEAjhJj56M/s/676803866/br/113875116564-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTMuNDczMjA1OTEiLCJ1cmwiOiJodHRwczovL3d3dy5hcmNoaXZlcy5nb3YvZnJjIn0.Xkh9uRnY9OQdTnrMn7nPkdLzTfzwQhw_ASJLu5Xs-UU/s/676803866/br/113875116564-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTMuNDczMjA1OTEiLCJ1cmwiOiJodHRwczovL3d3dy5hcmNoaXZlcy5nb3YvZnJjIn0.Xkh9uRnY9OQdTnrMn7nPkdLzTfzwQhw_ASJLu5Xs-UU/s/676803866/br/113875116564-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTMuNDczMjA1OTEiLCJ1cmwiOiJodHRwczovL3d3dy52YS5nb3YvZGlzYWJpbGl0eS92YS1jbGFpbS1leGFtLyJ9.mFehjfIhCwqTPpzYc7wV4gFGtvCTlaE7sPvrhkoa5-Q/s/676803866/br/113875116564-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTMuNDczMjA1OTEiLCJ1cmwiOiJodHRwczovL3d3dy52YS5nb3YvZGlzYWJpbGl0eS92YS1jbGFpbS1leGFtLyJ9.mFehjfIhCwqTPpzYc7wV4gFGtvCTlaE7sPvrhkoa5-Q/s/676803866/br/113875116564-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTMuNDczMjA1OTEiLCJ1cmwiOiJodHRwczovL2Jsb2dzLnZhLmdvdi9WQW50YWdlLzg4NzA5L3ZhLXJlLWFkanVkaWNhdGUtdmV0ZXJhbi1zdXJ2aXZvci1jbGFpbXMvIn0.ITWgQXetU6Ykb8QaJwM7EwTd81S32yhUmg2hRD06HzI/s/676803866/br/113875116564-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTMuNDczMjA1OTEiLCJ1cmwiOiJodHRwczovL3d3dy5iZW5lZml0cy52YS5nb3YvcmVwb3J0cy9kZXRhaWxlZF9jbGFpbXNfZGF0YS5hc3AifQ.pFU4FQ7Oan7COhlQiAXqxAMWUJxqL-xsj6mZ_Sq9sP0/s/676803866/br/113875116564-l
https://www.als.org/local-support/certified-centers-clinics?f%5B0%5D=certified_centers_clinics%3A104
https://www.als.org/navigating-als/resources
https://www.als.org/understanding-als/what-is-als
https://www.als.org/understanding-als/what-is-als
https://www.caregiver.va.gov/Tips_by_Diagnosis/ALS.asp
https://www.caregiver.va.gov/Tips_by_Diagnosis/ALS.asp
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.alsa.org%2Fassets%2Fpdfs%2Fadvocacy%2Fals_military_paper.pdf&data=04%7C01%7C%7C17fe5e8de8b44f1380b208d98e6f1127%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637697429936660076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=0SkFIOE9bVYQRAN70QzbhV%2BAxotJO0NiaWwPfLCgd58%3D&reserved=0
http://www.va.gov/healthpartnerships
http://www.va.gov/healthpartnerships
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Veterans can also enroll in the National ALS 
Registry which helps health experts enhance the 
standards of ALS care and seek a cure. 
 
VA has 11 Treatment Centers of Excellence that 
exceed nationally accepted standards of care. To be 
certified, clinics must meet high level of treatment 
standards, participate in ALS-related research and 
successfully complete a comprehensive review. 
Learn about VA Healthcare Advancement and 
Partnerships.  
 
For caregiving tips for Veterans diagnosed with ALS, 
visit the VA Caregiver Support Program. 
§ 
 
VA CAREERS:   
Kick-start your new career with VA benefits  
 
What do you want to be when you grow up? This 
common question to children brings out optimism, 
hope and a lot of imagination.  
 
VA career and employment benefits give Veterans the 
opportunity to experience this excitement again. 
Whether the goal is to be a veterinarian, chef or 
mechanic, VA may be able to help Veterans with their 
career goals.  
 
VA education and training benefits may be used 
toward traditional degrees, non-college degrees, on-
the-job training, apprenticeships and more. A few key 
programs that Veterans may be able to use to pursue 
dream careers include:  
 
Vocational Rehabilitation and Employment (VR&E) 
VR&E assists Veterans and service members with an 
established employment handicap resulting from a 
service-connected disability. Natasha, an Army 
Veteran, used VR&E to advance her career and help 
her realize her dreams for the future. 
 
“In the long run, having the career that I want will let 
me be the mother that I want to be,” she said. 
 
 VR&E services may help Veterans with: 

 •Job training  
•Employment accommodations 
•Resume development  
•Job seeking skills and coaching Get more 
information about VR&E.  

 
Other Employment Resources  
VA offers employment resources for every stage of a 
Veteran’s job search. Veterans who qualify for VA 
employment services can: 

•Search for jobs and find employers who 
want to hire Veterans  
•Access apprenticeships and on-the-job 
training using the GI Bill  
•Receive one-on-one career counseling  

 
Check out additional VA career and employment 
resources and visit VA.gov to learn more about all VA 
benefits. 
§ 
 
SMALL BUSINESS GRANTS AND LOANS FOR FELONS:   
Convicted felons, like everyone else, often want to 
change their lives for the better by starting a business 
once they have served their time. And yet, they may 
have a more difficult time of it, since there is some 
prejudice against ex-convicts.  
 
You might wonder: can I even start my own business? 
Can I qualify for grants or loans? Is it even worth the 
effort?  
 
Let’s explore your options as an ex-convict looking to 
turn over a new leaf.  
 
CAN YOU OWN A BUSINESS IF YOU ARE 
CONVICTED OF A FELONY?  
Before we talk about small business grants and loans 
for felons, let’s first determine whether a felon is 
qualified to start a business.  
 
The good news is that there are no laws against an 
ex-convict owning a business! That means you’re only 
limited by your own imagination when it comes to 
running a business.  
 
That being said, starting a business requires money, 
and you may not have the kind of capital you need to 
realize your dreams. Fortunately, there are options to 
help you secure that money.  
 
SMALL BUSINESS GRANTS FOR FELONS  
Our first stop on this journey to finding funds for your 
business is a look at small business grants. Grants 
offer free money that doesn’t have to be paid back the 
way business loans do.  
 
Grants are offered by city and state governments, as 
well as the federal government. Also, private 
corporations, nonprofits, and foundations offer grants.  
 
Each grant will target a specific audience. Some are 
for small businesses in general, while others may 
target a specific type of business owner, like a 
minority, woman, or veteran.  
 

https://www.cdc.gov/als/Default.html
https://www.cdc.gov/als/Default.html
http://www.va.gov/healthpartnerships
http://www.va.gov/healthpartnerships
https://www.caregiver.va.gov/Tips_by_Diagnosis/ALS.asp
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Some are for businesses in particular industries. Know 
that grants often have heavy competition, so you’ll 
want to review the requirements carefully before 
applying and make sure you check all the boxes with 
your application.  
 

Here are a few grants you may want to consider. 
 
NAV’S SMALL BUSINESS GRANT  
Every quarter, Nav’s small business grant provides up 
to $10,000 to businesses looking to overcome a 
challenge.  
 
FEDEX SMALL BUSINESS GRANT CONTEST  
FedEx offers $25,000 grants to businesses each year. 
You’ll need to capture your business’s story via video 
to apply.  
 
NATIONAL ASSOCIATION FOR THE SELF-EMPLOYED 
(NASE) GROWTH GRANTS  
NASE Growth Grants are offered to members of the 
organization National Association for the Self-
Employed who are looking to take their business to 
the next level. These grants are worth up to $4,000 
and can be used for all types of activities, like 
purchasing new equipment, hiring help, and creating 
promotional material.  
 
CAN FELONS QUALIFY FOR FEDERAL GRANTS? 
In addition to grants offered by private companies like 
those above, local and federal governments also offer 
grant programs, and your past felony conviction isn’t a 
barrier to qualifying.  
 
You can search for federal government grants on 
Grants.gov. You may also want to check with your 
local government to see if there are other programs 
you qualify for.  
 
CAN FELONS GET SMALL BUSINESS LOANS?  
If you’re curious about small business loans, know 
that your criminal record isn’t necessarily a barrier to 
getting the funds you seek.  
 
There are a wide variety of small business loans you 
may qualify for, whether you’re launching a startup or 
looking to build an existing business. Even if you have 
low credit scores, there are lenders you may qualify 
for loans with.  
 
SMALL BUSINESS LOANS FOR FELONS 
Taking out a loan for your financial needs can ensure 
you have the capital you need for your business.  
 
If you have excellent credit, you might consider a loan 
from the Small Business Administration (such as the 

SBA microloan program). There are no eligibility 
restrictions around having a felony record, and the 
loans have some of the lowest interest rates of any 
financing options available.  
 

Here are some loans to consider. 
 
SBA MICROLOANS  
Qualifying businesses can borrow up to $50,000 with 
the SBA microloan program. Some may require a 
background check for ex-convicts.  
 
KAPITUS SHORT-TERM LOANS  
Kapitus has a variety of lending options, from 
equipment financing to revenue-based financing. 
Borrow up to $500,000.  
 
NEWTEK LONG-TERM LOANS  
Newtek provides loan programs to suit every kind of 
business. You can borrow $1,000 to $15 million.  
 
OTHER RESOURCES FOR SMALL BUSINESS OWNERS WITH 
A FELONY  
Beyond the resources we’ve listed above that provide 
small business loans and grants that ex-convicts may 
qualify for, here are a few other resources to help you 
launch or grow your business.  
 
INMATES TO ENTREPRENEURS  
Inmates to Entrepreneurs provides entrepreneurship 
programs to people with criminal records. There are 
several in-person and online courses to help you 
decide what kind of business you want and learn how 
to find customers.  
 
HELPFORFELONS.ORG  
HelpforFelons.org provides a variety of resources to 
give felons a second chance, including reentry 
programs and lists of grant opportunities and loans. 
Whether you want to start a business or go back to 
school, there are a variety of financial assistance 
options, from federal education loans to small 
business grants.  
 
SMALL BUSINESS DEVELOPMENT CENTERS  
Another helpful resource for your business is your 
local Small Business Development Center (SBDC). 
These centers provide free access to mentoring, 
workshops, and assistance in creating a business 
plan, developing your business idea, and inspiring you 
to start your own business. You can also get guidance 
about where to seek business funding.  
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CROWDFUNDING  
Another option for raising funds for your business is 
crowdfunding. You create a crowdfunding campaign to 
raise money for your business or for a specific project 
or product. Anyone who’s interested can contribute to 
it. Crowdfunding marketplaces include Indiegogo, 
GoFundMe, and Kickstarter.  
 
 
HOW WILL YOU MAKE YOUR ENTREPRENEURIAL 
DREAMS COME TRUE?  
If you’re ready for a second chance, starting your own 
business could be the ticket. Carefully research your 
options for financing and choose the one that best fits 
your needs.  
 
And remember anything, absolutely anything is 
possible! 
 
For more information contact the U.S. Small 
Business Administration, New Hampshire District 
Office at 55 Pleasant Street Suite 3101 Concord, 
NH. Phone: (603) 225-1400. 
§ 
 
GRAVE LOCATOR:  
The Nationwide Gravesite Locator is a database of 
burial information that is updated each day. 

Search for burial locations of veterans and their family 
members in VA National Cemeteries, state veterans’ 
cemeteries, various other military and Department of 
Interior cemeteries, and for veterans buried in private 
cemeteries when the grave is marked with a 
government grave marker. 

 

The Nationwide Gravesite Locator includes burial 
records from many sources. These sources provide 
varied data; some searches may contain less 
information than others. Information on veterans 
buried in private cemeteries was collected for the 
purpose of furnishing government grave markers, and 
we do not have information available for burials prior 
to 1997. 

Erroneous information can be corrected, but we are 
unable to add to the information contained in the 
existing record. If your search returns incorrect 
information about a veteran or family member buried 
in a national cemetery, please contact the cemetery 
directly to discuss your findings. 

§ 

 
 

https://gravelocator.cem.va.gov/
https://gravelocator.cem.va.gov/

