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VA EXTENDS PRESUMPTIVE PERIOD FOR PERSIAN GULF WAR VETERANS:   

WASHINGTON — The Department of Veterans Affairs has extended the presumptive period to Dec. 31, 2026 for qualifying 
chronic disabilities rated 10% or more resulting from undiagnosed illnesses in Persian Gulf War Veterans to ensure 
benefits established by Congress are fairly administered. 

If an extension of the current presumptive period was not implemented, service members whose conditions arise after Dec. 31, 
2021 would be substantially disadvantaged compared to service members whose conditions manifested at an earlier date. 

Limiting entitlement to benefits due to the expiration of the presumptive period would be premature given that current studies 
remain inconclusive as to the cause and time of onset of illnesses suffered by Persian Gulf War Veterans. 

VA presumes certain medically unexplained illnesses are related to Persian Gulf War service without regard to cause, including, 
chronic fatigue syndrome, fibromyalgia, functional gastrointestinal disorders. Also included are undiagnosed illnesses with 
symptoms that may include but are not limited to abnormal weight loss, cardiovascular disease, muscle and joint pain, headache, 
menstrual disorders, neurological and psychological problems, skin conditions, respiratory disorders and sleep disturbances. 

Persian Gulf War Veterans who are experiencing any of the symptoms listed above and other unexplained medical issues are 
encouraged to file a claim. 
§ 

VA TO HIRE 2,000 NEW VETERAN SERVICE REPRESENTATIVES:   

Stars and Stripes 10/13/2021~The U.S. Veterans Affairs Department plans to hire 2,000 new workers starting this month to deal 
with an expected increase in backlogged claims which have tripled since the early days of the coronavirus pandemic last year, VA 
officials announced Wednesday. 

VA officials hope the new hires will help them slow the backlog which they expected to grow from about 204,000 overdue claims 
at the end of September to some 260,000 by the end of October, according to a VA statement. In addition to adding claims 
processors, the VA intends to mandate overtime work for its current processors to cut into its backlog, which it intends to pay for 
with emergency pandemic funding. 

The backlog has grown from about 64,000 overdue claims before the coronavirus swept across the United States last year, as 
pandemic-mitigation efforts forced the VA to halt exams to evaluate disabilities known as compensation and pension examinations 
and slowed the Federal Records Centers’ ability to provide documents. The VA considers backlogged claims for benefits to be 
those that take longer than 125 days to approve or deny. 

“VA is committed to ensuring timely access to benefits and services for all Veterans. This includes making sure Veterans who may 
have experienced adverse health effects from military related exposures can get access to the benefits they need,” VA Secretary 
Denis McDonough said in a statement. “The hiring of new employees will help us resolve these claims more quickly.” 
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The VA said the backlog has also been driven by recent court and Capitol Hill decisions granting new benefits to some Vietnam 
veterans who believe they were exposed to Agent Orange during the war in that country. 

So-called “Blue Water” Navy veterans, who served on ships within 12 miles of Vietnam’s shores, were granted a review of their 
claims last year. VA identified 70,000 claims it must review for new benefits granted by Congress citing a link between Agent 
Orange with Parkinsonism, bladder cancer and hypothyroidism. 

Despite the expected increase in claims this month, the VA said it has decreased its backlog by about 14,000 claims since the end 
of August. 

With the planned new hires and overtime authorizations, the VA expects to cut its backlogged claims to about 100,000 by April 
2024, it said Wednesday. 
§ 

HOW AFGHANISTAN VETERANS CAN RECONCILE SERVICE:  

Reprinted from National American Legion VA&R Weekly Report dated 10/15/2021. 
 
Major news outlets for the past few months have focused on the drawdown of our nation’s longest war: Afghanistan.  

At its peak, there were more than 100,000 U.S. troops in Afghanistan in 2010; the number of troops have steadily declined over 
the past decade. While news coverage debates the decision to cease combat operations, the highest-ranking enlisted service 
member in the military said Veterans from the war should remember the positive to help reconcile their service.  

“Our purpose for being there was to prevent further attacks on the homeland,” said Senior Enlisted Advisor to the Chairman Ramón 
“CZ” Colón-López. 

“We wanted to make sure that we denied Al Qaeda, specifically, of sanctuary, training ground, and places where they could plan 
terrorism attacks. If you look at the past 20 years, that is exactly what we did. There hasn’t been a single attack on the homeland. 
They will think twice about doing it because of our actions over the past 20 years. For our Veterans, be proud of what you did, 
because you have kept the country safe over the last 20 years.”  

Deployment and PTSD  

Colón-López has lived the war for two decades. He was an element leader with the 24th Special Tactics Squadron on 9/11. Shortly 
after, he deployed to Afghanistan on direct action and combat search and rescue missions to capture or kill high value targets. 

He also provided security for Hamid Kharzai, who later served as Afghanistan’s president. Now, as the senior enlisted service 
member, he serves as an advisor to the Chairman of the Joint Chiefs of Staff on all matters involving joint and combined total force 
integration, utilization, health of the force and joint development for enlisted personnel.  

Colón-López admitted getting to a place of being proud of his own service wasn’t easy. Serving as a special operator in Afghanistan, 
he’s dealt with tragedy and personal demons. He said one of his personal hardest moments was hearing the death of Air Force 
Veteran Scott Duffman, who died with seven others on a mission in 2007. He also faced repeated deployments, placing both 
physical and mental stress on his body.  

While stationed at Kirtland Air Force Base in New Mexico, a July 4th celebration in neighboring Albuquerque turned traumatic. The 
combination of the desert, smoke in the air, loud noises and smell of powder triggered his PTSD.  

Seeking help  

Colón-López said a mountain biking accident in Germany led to an ultimatum from Janet to get help. He crashed his bike while 
seeking a thrill to replace his combat experience.  



“She said, ‘you’re going to the clinic now,’” he said. “It was liberating by the time I actually went in there. I thought I could fix myself 
and that is not the answer.” 

He now encourages every Veteran to get help for PTSD.  

Dealing with the end of combat  

While some troops have reconciled their service, not all have. With the recent news and announcements over the end of the 
Afghanistan mission, VA facilities also started seeing an increase in Veterans seeking help. Two psychologists from the National 
Center for PTSD said they are starting to see Afghanistan Veterans bring up issues around their service.  

“Reactions aren’t always what people think they are going to be, and that’s okay,” said Dr. Jennifer Vasterling, the chief of 
psychology at the VA Boston Healthcare System and affiliated investigator with the National Center for PTSD.  

Veterans should be on the lookout for red flags if news of Afghanistan starts changing behavior, said Dr. Sonya Norman, director 
of the National Center for PTSD Consultation Program. These include isolating, using alcohol, drugs or any increase in unhealthy 
behaviors compared to normal. This could even include things like excess work or video games. ‘ 

Be proud of what you have done’  

“We had been there for 20 years, and I know because I was one of the first people to go out there on the first rotations. What we 
have done from then to now is phenomenal,” he said, pointing toward the progress made in Afghanistan, including helping stand 
up a government and building a military force…both of which denied safe haven to Al Qaeda.  

“For any Veteran out there reading this, be proud of what you have done,” he added. “Our government has made the decision 
and we have followed lawful orders.” 
§ 

MILITARY RETIREES, DISABLED VETERANS TO SEE LARGEST PAY RAISE IN DECADES FOR 2020: 
FacebookTwitterPrintMore1.5K 

13 Oct 2021 • Military.com • By Jim Absher  

Military retirees and veterans receiving disability payments from the Department of Veterans Affairs (VA) will see their paychecks 
go up by 5.9% for 2022, triggered by inflation and an annual adjustment to the federal Cost of Living Allowance (COLA). 

That annual adjustment has averaged around 1.5% for the last 10 years. 

The adjustment rate was announced Wednesday by the Social Security Administration. The VA is required by law to alter disability 
payment rates by that amount. While military retirement is not legally required to follow suit, the change is traditionally the same. 

For 2022, retired military members will see a $59 increase for each $1,000 of military retirement pension they receive each month. 

Retirees who entered military service on or after Aug.1,1986, and opted for the Career Status Bonus (CSB/Redux retirement plan) 
have any COLA increases reduced by 1%, so they will see a smaller increase in 2022. They should see a monthly increase of only 
$49 per $1,000. 

Survivors receiving Survivor Benefit Plan payments will see the same increase of $59 per $1,000 in their monthly payments. 

Disabled veterans will also get a bump. The average VA disability check will go up about $8.50 per month for those with a 10% 
rating, and $185.65 for those rated at 100%. 



Military retirees and VA beneficiaries aren’t the only ones who benefit from the COLA increase. Civil Service retirees and Social 
Security recipients also will see the 5.9% jump in their monthly checks. 

For Social Security recipients, the monthly increase will mean an extra $91 per month for the average beneficiary. 

Each year, military retirement pay, Survivor Benefit Plan Annuities, VA Compensation and Pensions, and Social Security benefits 
are adjusted for the rate of inflation. 

The Department of Labor determines the annual COLA by measuring the Consumer Price Index (CPI), which is a measurement 
of a broad sampling of the cost of consumer goods and expenses. The CPI is compared to the previous year; if there is an increase, 
there is a COLA. If there is no increase, there is no COLA. 

The COLA affects about one in every five Americans, including Social Security recipients, disabled veterans, federal retirees, and 
retired military members. 

Retirees saw a 1.3% increase in 2021. The COLA increase was 1.6% in 2020. 
§ 

VETERANS WITH PTSD COULD QUALIFY FOR SERVICE DOGS THROUGH PAWS ACT:   
BY NIKKI WENTLING | STARS AND STRIPES | AUGUST 10, 2021  
 
WASHINGTON — Veterans struggling with mental health conditions will be eligible to receive service dogs through a pilot 
program approved by Congress. 

Congress finalized a bill Friday that orders the Department of Veterans Affairs secretary to launch a five-year pilot program that 
provides service dog training to benefit veterans diagnosed with post-traumatic stress disorder. Now, the VA only covers some 
costs of service dogs for veterans with certain physical disabilities, such as blindness, hearing impairment and mobility issues but 
not mental health conditions. 

“Many veterans with mobility impairments have had their lives changed — in some cases, saved — by service dogs,” Sen. Kevin 
Cramer, R-N.D., said in a statement. “Our bill would expand this treatment by launching a pilot program to make veterans with 
mental health issues such as depression eligible to receive service dogs.” 

Cramer, along with Sens. Thom Tillis, R-N.C., Kyrsten Sinema, D-Ariz., and Dianne Feinstein, D-Calif., introduced the bill, titled 
the Puppies Assisting Wounded Servicemembers for Veterans Therapy Act, or PAWS Act. The bill already passed the House and 
was sent to the White House for President Joe Biden’s signature. 

The legislation requires the VA to launch the pilot program in early 2022, and it must be carried out by at least five VA medical 
centers. The facilities will partner with accredited service dog organizations to perform the training. 

After the pilot program ends, the VA must report back to Congress about whether the program should be extended or made 
permanent. If the program does continue past five years, Congress will consider expanding it to address mental health conditions 
other than PTSD. 

Advocates for veterans with mental health issues described the bill as a “huge step forward.” 



“This pilot program will help prove, again, the life-changing impact a service dog can make in mitigating a veteran’s symptoms 
associated with post-traumatic stress [disorder],” said Rory Diamond, CEO of K9s for Warriors. “We are on the path to service 
dogs being a covered benefit for veterans with PTSD.” 

Mental health service dogs are task-trained to assist people with PTSD, panic disorders, anxiety disorders, depression, and other 
conditions. They can retrieve medication, bring their partner an emergency phone, call 911 or a suicide hotline with a K9 rescue 
phone, turn on lights and help with emotional overload, among other things. 

Some lawmakers and advocates have pushed the VA for years to help veterans with PTSD cover the costs of training service 
dogs. The department maintained there wasn’t enough scientific evidence showing dogs helped treat PTSD and its symptoms. 

Congress directed the VA to conduct a study into the issue in 2010. The initial results were published in March. The study found 
veterans paired with service dogs experience a reduction in the severity of their PTSD symptoms. They exhibited fewer suicidal 
behaviors and ideations after 18 months of working with a service dog. 

More results of the study, including its cost-effectiveness as a treatment for PTSD, are expected to be published in September. 

“Veterans suffering from invisible wounds of war are now one step closer to being afforded the opportunity to seek this unique 
and scientifically proven treatment through VA,” said Bill McCabe, director of legislative affairs at The Enlisted Association. “We 
now urge the president to sign this important legislation without delay.” 
§ 

NUMLY LAUNCHES SOFTWARE TO UPSKILL AND RESKILL MILITARY VETERANS FOR JOBS:   
Silicon Valley-based Numly™, Inc., a leading provider of NumlyEngageTM, an AI-driven, Peer Coaching platform for critical skills, 
that accelerates employee engagement, performance, and growth for corporate customers, especially in the new normal of hybrid 
work environment, has developed a software to help veterans and their families to reskill and find a job. 

The launch announcement was made at the HR Technology 2021 Conference in Las Vegas earlier this month. 

“We are the first Silicon Valley company to launch a Peer-Coaching and Upskilling Network for our Veterans, their spouses, and 
their families to upskill and reskill, so they can find really good jobs and grow their careers in the civilian space,” 

Madhukar Govindaraju, founder and CEO of Numly told indica News. 

“We are particularly passionate about this as this is a wonderful way for us to give back to the thousands of Veterans who have 
served our country,” Govindaraju said. “As we end the 20- year in Afghanistan, Numly’s partnership with Veterans Ascend would 
be very huge for all employers such as Procter and Gamble, Merck, Ford, GM and others who are looking to bring in Veterans to 
join their workforce. This is a huge use case for Numly’s industry-leading Peer Coaching SaaS Platform.” 

Numly and Veterans ASCEND have announced a multi-year strategic partnership to support military veterans, their spouses, and 
families in their transition to the civilian workforce, through skills matching, critical skills development, and peer coaching for even 
greater long-term success. 

The partnership aims at making this transition easier and more effective by helping the veterans develop the right kind of skillset 
required for their new job role, through peer coaching, and aid in finding jobs in high-growth companies that are matched to their 
skills. 



Veterans ASCEND, is an AI-powered Talent Sourcing platform in Simpsonville, South Carolina. Using algorithms, military and 
civilian occupations are translated into a skills profile that is then instantly matched to employers intentionally looking for skilled 
military talent. 

Veterans ASCEND and Numly™ would provide critical skills development while creating long- term success for nation’s military in 
transition through peer coaching. Through this partnership, military veterans can choose from Numly’s™ content library of free 
training according to the Veterans ASCEND press note. 

Peer coaching SaaS Platform is part of NumlyEngageTM, an AI-driven, and has been developed for critical skills, that accelerates 
employee engagement, performance, and growth for corporate customers, especially in the new normal of hybrid work 
environment. 

The NumlyEngage™ platform uses its AI-driven Propensity Scoring to automatically match coaches and learners, based on self-
evaluation of each employee per skill. 

The platform features built-in coaching programs, curated learning content, as well as integrations with third-party learning 
management systems, making it easy to ramp up and see results in 100 days. 

When did you develop this idea and the SaaS- based tool? 

Numly was conceived around 2017, after Govindaraju realized the limitations of conventional classroom training and Critical Skills 
are not a “nice-to-have” but a “must-have” for today’s workforce. They’re the skills of the future. 

Through Numly’s platform, users can leverage built-in programs and 3rd party learning content to develop their specific skills. 

They can: 

1. Select a skill à la carte or choose from a wealth of built-in programs 
2. Learn more effectively and contextually with personalized learning paths 
3. Receive AI-driven, personalized content 
4. Leverage curated content or complement and extend E-learning via 3rd party integrations with WorkDay, 

CornerStone, Oracle, EdCast, and Coursera. 
§ 

VA, HUD-VASH AND NONPROFIT SECURE SAFE HOUSING FOR OLDER VETERANS: 
The Housing and Urban Development-VA Supportive Housing (HUD-VASH) program is life changing. 

After experiencing several financial hardships, Marine Corps Veteran Larry Nelson moved into low- cost   housing. His Florida 
home turned out to be unsafe. He experienced sleepless nights as rats ran through the house and he had his money stolen. 

A cousin in Colorado who came to visit and check in on Nelson realized how dire the situation was and called the Ocala Veterans 
Affairs Clinic for help. Social worker Bobbie Shaw was assigned to Nelson’s case. She leapt into action when she heard Nelson’s 
story. 

Shaw knew that Nelson needed a safe place to live, so her first thought was to enroll him in the HUD-VASH program, which would 
give him a voucher to make market-rate housing affordable. 

At the time, HUD-VASH vouchers could be used only for individual housing, such as an apartment. There were no options for 
HUD-VASH voucher use in congregate settings. 

Group setting preferable after stroke 



Shaw and Nelson realized that, because of his age and his diminished ability to care for himself following stroke, he would feel 
more comfortable living in a group setting. So, Shaw instead found an independent family care home for Nelson that perfectly 
suited his needs. 

Through its programs, such as HUD-VASH, VA has developed solid partnerships with nonprofit housing facilities, like VFW 
Veteran’s Village, to address the specific needs of older Veterans. 

Nelson lived comfortably at the family care home for a few years. When the owner died from the coronavirus in 2020, the quality 
of the home took a sharp decline. Nelson was once again living in unsafe conditions. 

Shaw realized it was time to change course in finding a suitable home for Nelson. She decided to revisit the possibility of getting 
him a HUD- VASH voucher that would meet his needs. 

Creating innovative ways to house older Veterans 

“Recently, HUD-VASH has been promoting the use of vouchers to assist with congregate living situations,” Shaw said. “Those 
include assisted living facilities and adult foster homes. The local housing authority determines eligibility for rental assistance, 
issues the voucher and processes the lease. It also makes the monthly payments. It has to agree to let you use the voucher for 
congregate living.” 

Shaw saw Nelson’s situation as an opportunity to advocate for older Veterans like him. She petitioned the Ocala Housing Authority 
to explore a new housing option – congregate settings – that would allow them to serve more Veterans while retaining older 
Veterans in the HUD-VASH program. 

“Rather than discharging Veterans requiring congregate housing from the HUD-VASH program and asking them to search for a 
family home they couldn’t afford, we could keep them in the HUD-VASH program, move them to a congregate living facility, and 
provide them with additional support services,” Shaw added. 

Veteran’s Village a “cruise ship on land” 

Shaw’s petition to the Housing Authority worked and Nelson moved into the Veterans of Foreign Wars (VFW) Veteran’s Village in 
Fort McCoy, Florida. 

“The Village was built almost 30 years ago. Veterans have their own room and have meals provided for them,” said Al Lugo, 
executive director of VFW Veteran’s Village. “They have access to anything they need here, including a community of other 
Veterans. We like to call the Village a cruise ship on land.” 

With support from VA social workers like Shaw, VFW Veteran’s Village has been able to increase the number of residents and 
provide wraparound services. Physical and occupational therapists, doctors and even barbers come to VFW Veteran’s Village to 
make services accessible to all Veterans. 

Through its programs, such as HUD-VASH, VA has developed solid partnerships with nonprofit housing facilities – like VFW 
Veteran’s Village – to address the specific needs of older Veterans. 

Through their combined efforts, Veterans like Nelson can secure the safe and stable housing they have earned and deserve. 

“I didn’t know VA could help me with this kind of thing,” said Nelson. “My cousin is my hero. I am so happy.” 

More information: 

• Read more about   the HUD-VASH program to determine if you are eligible to receive rental assistance. 
• Veterans who are homeless or at risk for homelessness should contact the National Call Center for Homeless 

Veterans at 877- 4AID-VET (877-424-3838). 



• Visit the VA Homeless Programs website to learn about housing initiatives and other programs for Veterans exiting 
homelessness. 

• For more stories like these, visit the HPO website and subscribe to the Homeless Programs Office newsletter to 
receive monthly updates about programs and supportive services for Veterans experiencing or at risk of 
homelessness. 

American Legion Resolution No. 357: Mandatory Funding for the Department of Housing and Urban Development (HUD) 
Veterans Affairs (VA) Supportive Housing (HUD-VASH) Homeless Program. Under the HUD-VASH program, the VA 
screens homeless veterans for eligibility, provides case management services to enrollees, and through HUD obtains 
housing choice vouchers and distributes them to enrollees. The American Legion continues to support funding for 
HUD- VASH housing choice vouchers, another effective tool for ending veterans’ homelessness. 
§ 

WHAT TO DO ABOUT YOUR GI BILL OR VETERANS EDUCATION BENEFITS IF YOUR SCHOOL CLOSES: 
If you're a veteran and you just found out your school (or program) is closing, or the U.S. Department of Veterans Affairs (VA) has 
disapproved it, it can be a confusing and anxiety- filled time. But there is hope, and you have rights, including new rights that just 
became effective on Aug. 1, 2021. 

You may be able to get part or even all of your GI Bill back so that you can start over at a new school. This also covers other VA 
education benefits, such as VR&E (formally known as Vocational Rehab). This article details how you might go about getting your 
VA benefits restored, Pell Grants or student loans fixed, and other resources that help you through this challenging experience. 

GI Bill Benefits 

Two recent laws are on the books that affect your rights, meaning those rights are slightly different based on when your school 
closed. There are three distinct timeframes that determine what you need to do to apply to have your benefits restored: 

1. Aug. 1, 2021, to Sept. 30, 2023. If you attended a school that closed (or if the VA disapproved your program) after Aug. 1, 2021, 
you may qualify for full restoration of the amount of your benefits that were charged for the entire period you attended the program 
or school that was closed or disapproved. This is sort of technical, but it means you get your GI Bill (or VR&E or Montgomery GI 
Bill) back, as if you’d never used any of your GI Bill at the school that closed. (Note that this is scheduled to expire in September 
2023 unless Congress extends it.) But to get your GI Bill back, you must meet two conditions: 

• You must have been a current student at the school when it closed or was disapproved, or you must have been enrolled 
at the school within 120 days prior to its closure or disapproval. In other words if you dropped out of the school more than 120 days 
before it closed, you don’t get your benefits back. 

• Also, if you transfer any credits from the closed school to a new school, it may affect how much of your benefits are 
restored. Specifically, if you transfer up to 11 credits, that’s OK and you still get your full GI Bill back. But if you transfer 12 or more 
credits from the closed school to a new one, you won’t get any of your benefits restored. That’s because Congress assumes you’ve 
gotten enough of a benefit from transferring your credits. This difference will mean you should think very carefully about whether 
you want to transfer credits from the closed school to a new school. 

2. Aug. 16, 2017, to Aug. 1, 2021. If you attended a school that was closed or disapproved between Aug. 16, 2017, and Aug. 1, 
2021, you can get back the amount of GI Bill (or VR&E or other VA education benefit) from only the term, quarter, or semester you 
were attending when your school closed or was disapproved. This means you get back only that one semester (or term) you were 
in at the moment the school closed. In order to get back that one term worth of benefits, you must meet two conditions: 

 



• You must have been a current student at the school when it closed or was disapproved – or been enrolled within 
120 days prior to its closure or disapproval. In other words, if you dropped out of the school more than 120 days 
before it closed, you don’t get your benefits back. 

• Also, you must not have transferred any of your credits to another school. 

3. Jan. 1, 2015, to Aug. 16, 2017. If you attended a school that was closed or disapproved between Jan. 1, 2015, and Aug. 16, 
2017 (a period designed by Congress to 

help veterans at ITT Tech and Corinthian Colleges), you may qualify for full restoration of the amount of your benefits that were 
charged for the entire period you attended the program or school that was closed or disapproved. You must meet two conditions: 

• You must have been a current student at the school when it closed or was disapproved – or been enrolled within 
120 days prior to its closure or disapproval. In other words, if you dropped out of the school more than 120 days 
before it closed, you don’t get your benefits back. 

• Also, you must not have transferred any of your credits to another school. 

These might be confusing at first, but the most important thing to know is that you still have options. And you can apply for 
restoration of entitlement at any time. We can help you with the forms. You can do an online submission using the “Education 
Benefit Entitlement Restoration Request Due to School Closure or Withdrawal” form, which can be sent through the “Ask A 
Question” link under the “Contact Us” section of the GI Bill website. Or you can send a hard-copy letter to: 

U.S. Department of Veterans Affairs Muskogee Regional Processing Office 
P.O. Box 8888 
Muskogee, OK 74402-8888 

What about your housing money? If your school closed only temporarily because of COVID-19, the VA will continue to pay your 
benefits through the end of the term or 28 days, whichever comes first. In all cases, you get your monthly housing allowance until 
the end of the term or 120 days after the program closes. 

These rights you have are covered by two different laws: School closures (or disapprovals) between August 2021 and September 
2023 are covered by Section 1021 of the Johnny Isakson and David P. Roe Veterans Health Care and Benefits Improvement Act 
of 2020; and school closures or disapprovals between 2015 and 2021 

are covered by Section 109 of the Harry W. Colmery Veterans Educational Assistance Act of 2017. These are two laws that we 
and other veterans’ organizations fought hard for. 

Pell Grants and Federal Student Loans 

Aside from GI Bill and VA benefits, you also have rights with your Pell Grants and student’s loans. You can get your Pell Grants 
restored as if you'd never gone to school and get your federal student loans erased. You must meet three conditions: 

• You were still enrolled (or on an approved leave of absence) when the school closed, or you were enrolled within 120 or 
180 days of the school's closure. The time period depends on the date your loans were issued. 

• You didn't transfer any credits from the closed school to a "comparable program" at a new school. 

• You don't participate in a "teach-out" from your closed school (you'll hear about it from your school) that you complete or 
are in the process of completing. 

You should contact the company that services your federal loan to obtain the documents you will need to fill out to cancel your 
federal loans. There is more information on the U.S. Department of Education's website here, and free help is available from most 
veterans’ organizations. 



Private Student Loans 

It's more difficult to get private student loans canceled or forgiven, but you might be able to get some of them canceled if you were 
still enrolled (or on an approved leave of absence) when the school closed. 

You also should determine whether your state law provides for cancellation of your private loan, although this is very rare. Contact 
the company that services your private student loans, which may be different from the company that is servicing your federal loans, 
to get more information about how you can seek cancellation. Depending on the size of your private loans, you may want to talk 
to an attorney about your options. 

Get Money Back from Your State 

Some states have student tuition recovery funds that will reimburse you for some of the money you lost when your school closed 
(including GI Bill, Pell Grants, and student loans). Find out what your rights are in your state. For example, California has a generous 
program so long as you were still enrolled (or on an approved leave of absence) when the school closed or you were enrolled 
within 120 days of your school's closure and your school was required to be approved or registered by the California Bureau for 
Private Postsecondary Education. 

Other Things to Consider 

Watch out for scammers. Be very wary of student debt relief companies and online offers of help. All your rights explained here 
are free of charge. You don't have to pay anyone to get your rights. 

Find your records. 

Make sure you get a complete copy of all your student records in order to ensure you have all the documents you need to establish 
your eligibility for federal student loan debt relief. You have a right to inspect your student files under the Family Educational Rights 
and Privacy Act (FERPA) and may request a copy of any documents in your files. Save a copy of your enrollment agreement, your 
student ledger (a complete financial accounting of all funds paid to the school and amounts you were charged), all documents you 
signed, any record of your withdrawal or approved leaves of absence, and any emails between you and anyone at the school. 

Don't rush into a new school. 

Do not rush into any "teach-out program" and don't rush to transfer credits to a new school. This is an important decision and a big 
investment -- take the time to decide what is right for you. Remember that if you transfer a certain number of credits to a new 
school, you might not get back your GI Bill (or VR&E). Many fraudulent for-profit schools will push you to enroll right away. If they 
are rushing you, they probably don't have your best interest in mind. 

Carefully consider the options that are best for you. 

Research local community college and public colleges. Sometimes, it is worth waiting and applying for these programs, which are 
often of higher quality than for-profit school programs in which you can enroll immediately. You do not have any immediate 
obligation to repay your loans. You have at least a six-month grace period on your federal student loans and may ask your private 
lenders to give you a forbearance while you determine your next steps. 

 

Finding out your school or program is coming to a halt does not have to mean your academic journey is also coming to an end. 
There are many options to take advantage of to overcome this hurdle, as long as you take the time to know what can be done to 
fix your situation. 



There are many advocates fighting hard for you, and who would be willing to give you additional one-on-one support at no cost to 
you. Reach out for help and take it one step at a time. 

William Hubbard is vice president for Veterans & Military Policy at Veterans Education Success. Free help for     
veteran’s is available at Help@VetsEdSuccess.Org. 

Keep Up with Your Education Benefits 

Whether you need a guide on how to use your GI Bill, want to take advantage of tuition assistance and scholarships, or get the 
lowdown on education benefits available for your family, Military.com can help. Subscribe to Military.com to have education tips 
and benefits updates delivered directly to your inbox. 
§ 


